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SERVICE BULLETIN

Classification: Referen ce: Date:

EL11-043b NTB11-103b October 31, 2012

PREMIUM NAVI / AUDIO VISUAL CONTROL UNIT DIAGNOSIS
AND ORDERING

This bulletin has been amended by adding to the APPLIED VEHICLES list, and the procedure
to obtain the A/V unit part number. Please discard all previous versions of this bulletin.

APPLIED

VEHICLES: 2010-2012 Altima Sedan (L32) 2010-2013 Maxima (A35)
2010-2013 Altima Coupe (L32) 2010-2013 370Z (Z34)
2010-2011 Altima Hybrid (HL32) 2011-2013 GT-R (R35)
2011-2013 Quest (E52) 2013 Armada (TA60)
2011-2013 Murano (Z51) 2013 Patfinder (R52)

2011-2012 Murano CrossCabriolet (Z51)

SERVICE INFORMATION

To improve customer satisfaction by providing the correct repair on the first visit, Nissan
has revised the procedure for ordering an “exchange” or “new” Audio Visual (A/V) Control
Unit for vehicles with the premium navigation systems only (see PROCEDURE on page 2).

e To ensure a proper diagnosis and repair, the technician will need to call TECH LINE
to confirm (or assist with) their diagnosis and the proper repair prior to ordering the
unit.

e Clarion will require a confirmation from TECH LINE prior to shipping the exchange
unit orders.

e For the premium navigation system only.

e Parts will be put on parts restriction and will need to be cleared prior to the order
shipping.

e The warranty claims call center will verify that TECH LINE has recommended
replacement as part of the approval process in the event that a new unit is required.

» TECH LINE has the support of engineering and Clarion in diagnosis if required.

NOTE: All other A/V units will be ordered and shipped through the normal process.

» As usual, most units ordered should be an exchange unit versus a new unit.

This requirement of calling TECH LINE for confirmation to replace an A/V unit will be
monitored to ensure the most effective and accurate method of repair. Future changes or
adjustments may be made to this process to increase repair timeliness and/or customer
satisfaction.

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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A NEW UNIT IS REQUIRED ONLY IF:

e The vehicle has not yet been sold.

e The customer requests a new unit on a non-warranty repair.

e The exchange unit is not available.

e Insurance claim replacement.

NOTE: Nissan would also recommend that this procedure is used for non-warranty repairs
to ensure that a proper diagnosis and repair are performed.

PROCEDURE

a.

Verify and duplicate the customer’s concern if possible. If duplication is not
possible, please gather as much information about the incident as possible from
the service advisor/writer or customer.

Check for any connected devices (phone, iPod, MP3 player, etc.) or determine
if a connected device is present during the concern. Please gather model and
software version information if possible.

Perform NTB09-063 for any Bluetooth concerns and NTB11-096 for any
iPod / iPhone music play through USB concerns.

After gathering preliminary information of the concern, please call TECH LINE.
After a diagnosis of the concern has been performed, and the technician and
TECH LINE agree that the unit should be replaced, the dealer can order the part.

TECH LINE will confirm with Clarion that the diagnosis has occurred.

After the order is confirmed with Clarion, an order/shipping confirmation fax will
be sent to the dealer.

Before an order is placed, the technician/dealer will need to provide TECH LINE
with the following information from the incident unit:

e The incident model and part number

NOTE: Eligible A/V units will start with part number 25915- .The AV

unit part number can be obtained using C-IlI plus (go to page 3).

e The navigation software program version

e The navigation map version

e Dealer name and fax number

e Dealer contact name
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Obtain A/V Unit Part Number (OPTIONAL)

1. Make sure the shift selector is in Park (A/T) or Neutral (M/T), and the parking brake is
set.

2. Connect the plus VI to the vehicle.
3. Turn the ignition ON.

NOTE: You may want to start the engine to keep the battery charged during this
procedure.

4. Write down customer’s radio station presets (presets will be lost during this procedure).

Presets 1 2 3 4 5 6

A

B

C

SAT

SAT

SAT

5. Open/start ASIST on the CONSULT PC, and then select CONSULT Il plus.

. - Vil X m 3
6. Wait for the plus VI to be detected, and | = i | ] TR
the status box(es) to turn “green”. comeeiRE e
‘ 5"';} !j Diagnoesis (One System)
- ; =
7. Select the plus VI with the correct serial [ T T
number being used (if more than one in P A 155 Diagnosis (A1l Systems)
the shop) by highlighting it in the "1 step s, o o
Connection Status box. — 8 =
147 select vimi —
il -y Immobilizer
8. Select Re/programming Applicatin Setting
Configuration. [@ oo | [fersvmroeene | [ I Maintenanee
Cra |

Figure 1
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9. Use arrows (if needed) to view
and read all Cautions. Frecaiion

Vehicle Selection ’E
(Operating suggestions for reprogramming, programming and CiU configrati
Please review the all of precautions, and click the "Confirm” check box after unﬁlnlng the its points. And
touch “Next”

10. Check the box confirming the
precautions have been read.

Caution:
1. Follow the cperation guide displayed on screen.
2. “Back” and "Home™ button may not be used on this flow.

11.Select Next. T 22 o s s, camngogmmng asnoie | Step

[CONSLLTH phus FC.
2. Preparation and read the service manual or reprogramming procedure sheet. 11

Step

ata to new ECU, after replace it.

data, ECU can not work. Please write the right data. 9

hial mode

configuration spec, following the service manual. If writing g
rk. Please write the right data.

not abort without saving data. |

-For ECU Configuration

\/ Confirmed instructions

Figure 2

12.Select the Automatic Selection(VIN) $3 e (]| e voncsowaen [ voncncommsen | (]
tab.

I
Mehiclo Mame : CL__ Model Yoar : el Clowmet
- pE0
CampiP3201
sz INFINITI
anz
I70Z Convertisle MURANG TITAN
MURANOD Cross
ALTIMA Cabrislat TITAN
ALTIMA Hybrid NISSAN GT-R VERSA Hatehback
ARMADA NV VERSA Sedan
CUBE PATHFINDER XTERRA CLEAR
PATHFINDER
FRONTIER AMADA A-TRAIL
Select
1 olo

Figure 3

® Ver.CSP1B.11

13.Select Confirm.

mlaMm selected information and touch “Confirm™. In case you want to select ancther vehicle,
e Wait while system call completes.

VIN or Chassis § JMBATINEECO022262

Vehicle Name : INFINITI QX568

Model Year 2012

i

| Change I

Confirm

Step
13

Figure 4
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14.Select Confirm.

15. Select Multi A/V.

16.Select Read / Write Configuration.

__ﬂ;l_*__l B ﬁ-‘glx- : 673
mming, . I ’l ' Qﬁmu
d"": E Vehitle Confirmation Input VI Syatem Salection o

Enter the VIN number, and touch “Confirm™.
Aumwml' cperation, in case of to save ECU nte
VIN number you input is saved as file nas name. Therefore, confirm VIN number comectly.

NIJ! VIN

——10e

ot

XXXXX

Step
14

Confirm

Figure 5

e— EmERE ‘;5:‘:"5-[;]@
S8 e (A o ) Poremren] (P

Touch “system”.
in case ECLI you want to operate is not listed below, the vehicle or model year might be selectsd wrong.

ENGINE ICCIADAS

Step

HULTI AV 15 HVAC
ABS TRANSMISSION
IPDM E/R CAN GATEWAY
METERMEA AR BAG

Figure 6

% - ; &Yn X . Q@
| | = Tee s wn W
Idﬁg "‘c'\" ':::" ‘ System Selection IGnouIlenSc.‘uh‘.\n """““
‘Operation Selection
Touch "Operation”,

In case over writs current ECL, touch “Reprogramming”.
In case replacement of ECU, select mnpmmmuceswmw

REPROGRAMMING
in case you want to reprogramming ECU, touch "Reprogramming™.
Reprogramming

Step

Replacen|
Programsy 16
In case you want to replace ECU, you should operate followings.
Before replace ECU ECU d&h lﬂud h CONSULT.
Progrjiming After replace ECLI, CONSULT data and programming duta.
VEHICLE CONFIGUNIION
in case you has aiready replaced €CU, |
Read [ Write o i touch _
c guration

Figure 7
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17.Select Before Replace ECU.

18.Select Save.

e The software P/N is shown in

Figure 10. Ignore it.

19.Select End.

« || = | I (=
6’% ﬂ-g:;“—:“-l- E Ope: Selscsio

| Confirmation of Replace ECU

Read following instruction, and touch "Before Replace ECU™ of "After Replace ECU™.

Before Re'plau'

ECU

Aced yet, touch "Befare Repiace ECU. Then, CONSULT

in case ECU has been aiready repiaced, touch “Afsr Replace ECGU" o
d follow the

After Replace ECU

CONSULT dispiay.

Frun terven |

Figure 8

are saved In vehicle ECU Touch “Save™ to save this

Information.
In case of no kems listed below, no item |s avallable for configuration.

— T
CHANNEL INFINITI
SOUND SYSTEM BOSE
CAMERA SYSTEM NONEIAVM
SUPER LOCK WITHOUT
;AICROPHDDE

Step

18

CON

Figure 9

"Save ECU Data

d to CONSULT. Touch “End™

Log and Vehicle data) have b
to back to Home Screen. And refer to Service Manual, and replace ECU.
After replacement of ECU, touch "Configuration™ on Home Screen to continue to write configuration.

NOTE: Leave C-lll plus running and the plus VI connected.
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File Label JNBAZINEEX X XXX _308_Config_Backup
Vehicle INFINIT) QX586
System MULTI AV |
Part Numbar 25015-1LASC [
Saved Date 1072412012 3:16:29 PM
|
Ste ‘
1 gp End
Figure 10
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20.Turn OFF the audio system.

21.Put the A/V system into System Diagnostic Mode as follows:

a. Press and hold the SETTING button.

b. While holding the SETTING button,
turn the volume control knob 40
clicks or more.

e The volume control knob can be
turned either direction.

¢ When the system goes into the
System Diagnostic Menu, the
screen in Figure 12 will display.

22.Select Confirmation/Adjustment.

Figure 12
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23.Select Delete Unit Connection Log.

24.Select Yes.

25.Select Initialize Settings.

8/14

System Diagnostic Menur ceatimationad. (S840

F AT S e R T

o =

|FDelete Unit Connection Log
jglize

Yersion Information

Figure 13

System Diagnostic Menu»  Con...

U

Figure 14

System Diagnostic Menus ceatimation/ad. (D8400)

T : -;ii“b
B AU TE R T .

e 3

IDelete Unit Connection Log |

[initislize Settings g Siep —

Version Information

Figure 15
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System Diagnostic Menus initialize Settings (%2 BACK)

26.Select Accessory Number
Initialization.

|
| User Data Initialization

Accessony,Number Initialization

Delete Traffic Information

Figure 16

System Diagnostic Menu» initialize Settings
27.Select Yes.

I — Accessory number reset. Is this OK?
1
Step
27

Figure 17

. . o System Diagnostic Menu initialize Settings
28.Wait while the system “initializes”.

e The screen in Figure 18 will
display while “initializing”.

Figure 18

System Diagnostic Menu» nitialize Settings (9 BACK)

e The screen in Figure 19 will
display when “initialization” is
complete. N User Data Initialization

Accessory Number Initialization,

Delete Traffic Information

Figure 19
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29.0nce “initialization” is complete, reboot the Multi A/V system as follows:

a. Turn OFF the ignition.
b. Wait 10 seconds.

c. Turn ON the ignition.

30. Select Diagnosis (One System).

31.Select MULTI AV.

(EH CONSULT-ll plus VerV1140.00 k-
. s
o [ vt et

Connection Status

Serial Ho.

vi 2300080
Mi -

Stamus

::oa))

Normal Mode/Wireless
connaction

O

Mo connection

Country : U.SA.
il X
R X

Diagnosis Menu

D Diagnosis (One System|

s =

@%Ra.’pr Step onfiguration

.g‘ é’ Select VIIMI

Applicaticn Setting

[ . Sub mode

| [ o s |

30

=l
Ca o Immobilizer

‘?Q"ég Maintenance

57w

|

Figure 20

HISSANANFINIT] W Renault 1 *-Badge 1
Group All systems v I
ENGINE TRANSMISSION ] AUTO SLIDE DOOR
ABS MULTI AV S:;ip PRECRASH SEATBELT
METER/MBA EHSIPKB HEAD LAl ALTO DRIVE POS.
BCM MOTOR CONTROL -4WD ALL MODE AWDI4WD
AR BAG EPS LASER DIFF LOCK.
ICCIADAS IPDM EIR INTELLIGENT KEY AWRS[MAINJRASIHICAS
HVAC AR PRESSURE MONITOR o SONAR
13] o | E’
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32.Select the ECU identification tab.

I.@ﬁﬁ"‘““' [TjomaMoritsr | Work sppont \l.tr‘f.fr-n.m

33. Print or write down the ECU PART -
NUMBER for ordering and warranty SCH TR ‘ 2B XXXXX
information:

25015-_ ____
33

34.Select Home.

Figure 22

The A/V unit can now be ordered with this part number. The current A/V unit can now
be configured for use until it is replaced.

Configure the Multi AV System

68 CONSULT-llplus Var.vi1.10.00

1. After selecting Home, the screen = I "
in Figure 23 will appear. : —
Caonneclion Staws Diagnosis Manu
s horie { E Diagnosis (One System)
2. Select Re/programming n i
CO nf| g u rat| on. cu:?c\len [ﬁ} Diagnosis (All Systems)
n- - Stzep dﬁgﬂeﬁ'programmlng. Configuration
%
ﬁ'&? gilciiitil 3;@ Immaobilizer
Application Setting
[. Sub moce IIWngu:gusmiﬂn I Is_ Maintenance
[ |
Figure 23
R consuLTipius YeIBIL VNG Vahicle : - ry: USA
A gy
3. Read the Precautions. —
D B 2 poba e
touch “HNext”,
e When finished, touch the — - !
Confirmed instructions box o v r s i
to insert a check mark, and o g e
then select Next. i

2. Preparation and read the service manual or reprogramming procedure sheet.

to new ECL), after replace it
ata, ECU can not work. Pleass write the right data

mode

jnfiguration spec, following the service manual. I writing the wrong
| Please write the right data.
ot abort without saving data,

Step
p Confirmed instructions 3 et

Figure 24
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4. Select Automatic Selection(VIN).

5. Confirm the correct Model Name
and Model Year are displayed.

e When finished, select Confirm.

6. Select Confirm.

atian
mm Manual Selsction(Vehicle Name)
Vebicte Nama : @) Modu e
e .
=0z JUKE
Step |-
anz LEw
ITOZ Convertible MAXIMA 4 | |
ALTIMA coupe MURANG TITAN
ATMAHAd | MUERNO B yepsa atchback
ALTIMA sedin NISSAN GT-R VERSA Sedin
ARMADA L XTERRA
CuUBE PATHFINDER XTRAIL
1 oio

CLEAR

Select

Figure 25

touch “Chi

[Pisase confirm selected information and touch “Confirm ™. in case you want to select another vehicie,

kg mampmr. (7Y

Step
5

Figure 26

Confirm

Operation Log Selection

[CONSULT has the saved data related rejprogramming and 3
I €8 you want fo write the save data from CONSULT ta vehicls ECU, touch and selct the data in Save
ciata list (left sice). and confirm the detad [right side). If the detad is OK. and touch “"Confirm™. In case you
want ta do other operation, touch “Othr Operation”.
Saved Data List Saved Data Detail
VEHICLE CONFIGURATION
System MULTI AV
Part Number BHEIXXXXX
=
gl | Other ]
Saved Date PM
l Step Confirm
m 6
Figure 27
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7. Select After Replace ECU. 88 mmpme (I

[hnnaniing
m

Confirmation of Replace ECU

Fead foliowing instruction, and tauch “Before Replace ECU- ar “ARer Repiace ECU".

Before Replace
ECU

| After Replace ECU

8. Select OK.

| Write Configuration

Foliowing setting vaius for each fem are saved to vehicie ECLL
Confirm setting value for each items, if OK, touch “0K™ to save them to vehicle ECLL

.BDD\' TYPE SEDJDR1
.E;UGINE TYFE NORMAL
Step
8

Figure 29

9. After selecting OK, the screen in ic&% — ]

OK

|
m

Figure 30 appears. s Resak Gperson Compies

Write Canfiguration has been successfully complate

10.Select End.

Touch “End" to finish operation, and to back to Home St reen, Confirm each function works comectly.

e Configuration is now complete. i wewm
SOUND SYSTEM BoSE
CAMERA SYSTEM HONEIAVM
SUPER LOCK WITHOUT
MICROPHONE NON-DIRECTIONAL MIC
Step
10

Figure 30

Close C-llI plus, remove the plus VI, and then go to the next page.
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Confirm Multi AV System Is Operational

1. Put your foot on the brake, and then turn the engine OFF (if running).
2. Start the engine, and then move the shift selector to R (Reverse).

3. If equipped, make sure the rear view monitor is working correctly.

4. Put the shift selector back into P (Park).

5. Turn ON the radio.

6. Turn the volume knob and make sure the audio volume responds to movement of the
knob.

7. Reset the radio station presets.
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